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OUR  MISSION 
 

 

 

To develop and promote the highest ethical, 
educational and clinical standards for all 

Paramedics. 
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Code of Ethics 

Responsibility to the Patient and Others 
A paramedic provides person-centred care: 
 Demonstrating patience, compassion, and courtesy 
 Advocating in the best interest of the patient 
 Acting in a manner that ensures the patient’s dignity, safety, and 

privacy 
 Maintaining confidentiality 
 Working collaboratively with others 
 Communicating respectfully with others 
 Maintaining appropriate professional relationships 
 Respecting the rights of the patient and others 
 
 
 
 

Responsibility to Self 
A paramedic maintains a high standard of professional 
integrity: 
 Recognizing that self-regulation of the profession is a privilege 
 Maintaining mental and physical fitness to practice and clinical 

proficiency 
 Maintaining good character and reputation 
 Maintaining professional accountability for actions in practice 
 Utilizing peer review to reflect, evaluate, and self-direct 

professional development 
 Crediting work done by others 
 Fostering a professional identity at work 
 Recognizing conflicts of interest and maintaining impartiality 
 Being accountable for conduct that meets the requirement of the 

medical, legal, and professional boundaries of the profession 

Responsibility to the Profession 
A paramedic demonstrates professional conduct: 
 Practicing in accordance with the Standards of Practice 
 Promoting and upholding the Code of Ethics of the profession 
 Fostering professional working relationships 
 Creating a respectful and positive learning environment 
 Providing leadership to others 
 Learning, sharing, and constructing knowledge 
 Recognizing professional limitations 
 Consulting with others for the benefit of the patient 
 Reporting, stopping, or redirecting unethical or incompetent 

conduct 
 Refraining from impugning the reputation of peers and the 

profession 

 
Responsibility to Society 

A paramedic demonstrates service to society: 
 Prioritizing the public interest 
 Recognizing the social determinants of health in practice 
 Committing to improving society through the development of the 

profession 
 Fostering innovative care for the benefit of society insuring 

professional development aligns with public interest

  



  

 

2 

Board of Directors 

President       Past President 

Phil Comeau       Libby Maskos 
Saint John, NB       Quispamsis, NB 
Term: October 2017-2019     Term: Sits until new president elected 
 

Vice President    Treasurer    Secretary 

Derek Cassista     Tara Babineau    Gene Boles 
Grand Falls, NB     Moncton, NB    Quispamsis, NB  
Term: October 2018-2020   Term: October 2017- 2019  Term: October 2018-2020 

 

Chapter 1    Chapter 2    Chapter 3   Chapter 4 

Tara Babineau    Eric Grant    Andrew Trecartin  Derek Cassista 
Moncton, NB    St. Stephen, NB    New Maryland, NB  Grand Falls, NB 
Term: October 2018-2020  Term: October 2018-2020  Term: October 2017-2019 Term: October 2018-2020 
 
 
Vacant     Gilles Roy    Mike McNeil   Jordon Baker 
     Grand-Bay - Westfield, NB  Fredericton Junction, NB Grand Falls, NB 
Term:      Term: October 2017-2019   Term: October 2018-2020  Term: October 2018-2019 
 

   Public Appointee     Public Appointee 
   Margaret Dukes       

Moncton, NB       
   Appointment: May 2018-May 2021   Appointment:  
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Message from the President 

Welcome to the 2018 Annual Report from the Paramedic Association of New Brunswick.  Thank you for taking an interest in New Brunswick’s pre hospital care. As you 
continue to read our report, you will see that our Paramedic Association office staff and Board of Directors have been busy through the year.  
 
I would first like to welcome our newest Board of Director Jordon Baker. Jordon joined us in January 2018. Jordon comes from the Grand Falls area.  
 
In April I attended the Paramedic Association of Canada’s Annual General Meeting in Winnipeg. This is an annual meeting with representatives from almost every 
province to discuss the issues around Paramedic’s across Canada. As well, I attended “Lobby Days” in Ottawa at the end of April. The Paramedic Association of 
Canada lobbies the Federal Government each year in hopes to enhance and make aware the issues of Paramedicine across Canada. This year’s topics were; 

- 1. Community Paramedicine. 

- 2. Opioid problem across Canada. 

- 3. Mental Health for Paramedics. 

- 4. Paramedic Memorial Fund  
 
Our lobbying was very successful and as always was very receptive by the MP’s 
 
I, along with a team from the Paramedic Association of New Brunswick, had multiple meetings with all Parties representing our Government. The focuses were on 
Primary health care, an increased need for all healthcare professions to integrate as one team, and united to serve every single patient.  
 
I attended the Canada Post unveiling of some of the newest stamps this year. Alongside of Fire and Police, Paramedics were indeed on their own stamp. This is a huge 
accomplishment for Paramedics across Canada. I was pleased to be in attendance and give greetings.  
 
In October we combined our PANB Annual General meeting/Awards Banquet with an EMS symposium. During our AGM, we welcomed back to the Vice Presidents seat 
Derek Cassista and in our secretary’s position Gene Boles. Both positions were uncontested. Following the AGM we went right into our Symposium. During the 
education, we had many of guest speakers delivering great education pieces. We also had a wonderful trades show. The symposium was capped off by a round table 
event and I hear from all involved it was a great success. Our Awards Gala capped off the weekend. A great night of people receiving service awards which started 
with our Health Minister Hon. Benoit Bourque giving a small greeting and handing out awards to deserving Paramedics from around the province.  
 
Just before years end PANB produced a white paper to the Government outlining 35 recommendations to health care in relation to Paramedics. This paper is available 
to read on our website.  
 
I encourage you to read over the rest of the report and see all the great things that happened in our great Province through the eyes of the Paramedic Association of 
New Brunswick.  
 
Thank You,  
 
Phil Comeau  
President Paramedic Association of New Brunswick 
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Message from the Executive Director 

I am pleased to present the 2018 Annual report of the Registrar / Executive Director. This is my 14th year with the organization and it continues to 
make me proud when I think about how far both the organization and the profession have come. Continuing in 2018, the Paramedic Association of 
New Brunswick has worked towards becoming a leader in paramedic regulation and advocacy in Canada. We feel this is done through focusing on 
protecting the public interest with transparent, collaborative and evidence-based practices and policies. As well, being a leader in advocating for 
good public policy in regard to the delivery of all aspects of health care requires the organization to remain active Provincially and Nationally, in a 
collaborative manner with other like-minded organizations to ensure that we remain on top of issues and trends. This organization continues to place 
itself in a position to do just that.  

The evolution of the paramedic regulatory environment continues to broaden our scope of responsibility and knowledge. While it is unfortunate that 
regulatory issues have resulted in a number of Conduct and Competency files, it also continues to allow us to be innovative in the manner and 
disposition of these files, while remaining true to our number one priority. It continues to enlighten me to see the response from the public to our 
desire to have representation on these important committees. I offer my sincere thanks to all individuals who have taken on various volunteer roles 
within the regulatory environment. Our work and mandate could not be fulfilled without your assistance.  

Being fiscally prudent for an organization of our size is an important strategic goal. Fiscal responsibility continues to be ever present on our mind 
each and every day. Policies, processes, and constant monitoring and innovative thinking will be necessary to ensure that the resources that are 
required to continue to evolve and complete our important work are available now and well into the future. I am proud of the work that has been 
done on this goal and we will continue to work diligently on this into 2019.  

An area of concern at the close of 2018 continues to the challenges in Health Human Resource Management. Again in 2018 we continue to see more 
practitioners leaving the profession that what are entering. What this means over the near and long term is that the profession will continue and 
increase in struggling to meet the demands of the needs of the patients of the province.  This is a complex issue and one that requires an in-depth 
understanding of the profession and the paramedic system.  We cannot continue to ask more of the profession until we can meet the current 
demand. Governments desire to provide more care, to a wider base of patients utilizing the paramedic profession, has forgotten about the challenges 
to meet current demands.  Your advocacy body has released a report and recommendations document which outlined a large number of issues and 
identified 38 recommendations towards solutions to the system.  I wholly encourage every single resident to read this document and to hold your 
elected representatives to implement them. 

Respectfully submitted, 

Chris Hood, Executive Director/Registrar  
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Message from the Public Representative 

The Paramedic Association of New Brunswick (PANB) regulates the paramedic profession to help ensure safe patient care in the pre-hospital setting. 
As part of its obligation to patients, PANB maintains public representation on its Board of Directors ("Board") and Complaints Committee.  

The role of the public representative on the Board is to reflect the patient perspective and ensure that decisions are in the best interest of the 
public. The PANB complaints process entitles members of the public to submit formal complaints when they deem that paramedic care has not 
adhered to established standards of practice.  

During 2018, the Board continued to promote safe and effective paramedic practice for the benefit of the public. Specifically, the Board   

 developed a report on the paramedic system to identify current vulnerabilities and recommend potential solutions for recovery;  
 met with representatives of political parties prior to the provincial election to discuss PANB's perspective on the paramedic system and 

recommendations for improvement;   
 met with representatives of Ambulance New Brunswick to identify shared areas of concern and opportunities for future cooperation to 

enhance paramedic service in the province; 
 updated PANB policies on paramedic identification to ensure transparency to the public;  
 developed and communicated practice advisories to members to ensure consistency in paramedic  practice; 
 approved changes to the PANB re-registration process to enhance its effectiveness in ensuring paramedics' continuing competence; 
 continued to ensure that the PANB Complaints Committee carried out its mandate in the best interest of the public;    
 continued to work with other health professions to promote an integrated and cooperative approach to patient care within NB. 

Throughout the year, I represented the public perspective in all Board discussions and made recommendations when required to promote patient 
safety and public accountability.  I am pleased to have had the opportunity to serve the public interest through this role.   

Respectfully submitted,  

Margaret Dukes, Public Representative 
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Financial Statements 
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Committee Reports 

Mandated Committees 

Executive Committee  Finance Committee  Public Relations Committee Legislation/Governance 
               Committee 
President - Phil Comeau , Chair  Treasurer –Tara Babineau, Chair  Derek Cassista, Chair   Chair – Derek Cassista 
Past President – Libby Maskos  President – Phil Comeau   Phil Comeau    Scott Hoyt 
Vice President – Derek Cassista  Past-President – Libby Maskos  Libby Maskos    Margaret Dukes 
Treasurer – Tara Babineau  Auditor – William Marr   Tara Babineau    
Secretary – Gene Boles   E.D./Registrar – Chris Hood (non-voting) 
ED/Registrar – Chris Hood (non-voting)   
 

  Complaints Committee       Discipline Committee 
  Nominated Association Members      Nominated Association Members 
  Public Representatives        Public Representatives 

 

Ad-hoc Committees 

   Honours and Awards      Registration Process 

   Gene Boles, Chair       Tara Babineau, Chair 
   Mike McNeil, BoD       Phil Comeau 
   Robin O’Hara, ANB       Gene Boles 
   Crystal Hart-Drake, Member-at-Large     Rick Babineau 
   Elizabeth Maskos, Private Employers     Brian Taylor  
   ED/Registrar – Chris Hood (non-voting)     Chris Hood 
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FINANCE COMMITTEE 
2018 Annual Report 

In 2018 we have continued to do very well with our budgeting and staying within our means. We ended the year with approximately a $30,000 surplus 
and for the third year running we haven’t needed to up our membership dues. We will continue to look for ways to save money and use the money we 
have in the most appropriate ways. 

 

The largest expenditure that we came across this past year, that we were unfortunately unable to predict, was an appeal put forward by a member 
to our conduct and competency committee. This appeal ate up much of our legal budget and we ended up using our surplus to help cover it. This was 
very much unanticipated, and we were lucky to have done so well in other avenues and so that we were still able to come out in the red at the end 
of the year. This was a lesson learned though, and I will be looking into how to incorporate a section into the future reports to account any like 
events that may happen again. 

 

The financial review engagement is attached in this document outlining the year’s income and expenses in detail. 

 

-Tara Babineau 

PANB Treasurer 
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PUBLIC RELATIONS COMMITTEE 
 

2018 Annual Report 

Throughout the year 2018, Public Relations has continued to work strategically with government and internally with members on key issues. These 
include but are not limited to: 
 
• ACP Implementation: The government announcement to expand the unit hours of Advanced Care Paramedics was welcomed by the PANB. ACPs 
continue to be an important priority as we embrace and advocate for healthcare integration involving paramedics. 
 
• White Paper (Current System Vulnerabilities and Solutions): As identified by the Board of Directors as a key priority, the PANB developed a 
document detailing challenges and solutions within the current structure of the paramedic system. Following the document’s release, consultation 
began with all stakeholders to discuss potential opportunities for change. PANB continues to use this document as a reference point for government 
advocacy. 
 
Respectfully Submitted,  
 
Derek Cassista, Chair  
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CONDUCT AND COMPETENCY REPORT 
2018 Annual Report 

Complaints Carried from 2017 
Complainant Allegation Disposition Discipline 
Ambulance New 
Brunswick 

Professional misconduct, fraud (documentation) Guilty License revoked, ineligible for 1 year, refresher, 
$2500 fine, $2500costs 

Member Fitness to practice complaint alleging physical limitations Dismissed  
Member Professional misconduct, verbal assault Cautioned, Dismissed  
Member Incompetence, failure to treat patient. appropriately Guilty Must take Ethics course, written reprimand 
Ambulance New 
Brunswick 

Professional misconduct, conduct unbecoming Dismissed  

Ambulance New 
Brunswick 

Incompetence, failure treat appropriately Cautioned, Dismissed  

Ambulance New 
Brunswick 

Incompetence, professional misconduct Guilty License revoked, ineligible for 1 year, $2500 fine 

Member Incompetence, failure to treat patient. appropriately Cautioned, Dismissed  
Registrar Professional Misconduct Ongoing  
Registrar Professional Misconduct Ongoing  
Ambulance New 
Brunswick 

Professional Misconduct and Conduct unbecoming Submission of Guilt Parties agreed to settle amiably (Alternative 
Dispute Resolution), written reprimand, letter of 
apology to victim. 

Complaints Received by PANB in 2018 
Complainant Allegation Disposition Discipline 
Registrar      Professional misconduct Ongoing  
Registrar      Professional misconduct, practicing without insurance Ongoing  
Public     Incompetence  Ongoing  
Public    Incompetence Ongoing  
Public Incompetence Ongoing  
Ambulance NB  Professional misconduct Ongoing  
Member  Incompetence  Guilty $1000 fine, $1000 costs, complete an ethics 

course, publish on website 
Respectfully submitted, 
Tim Stairs 
Deputy Registrar  
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HONOURS AND AWARDS COMMITTEE 
2018 Annual Report 

 
The Honours and Awards Committee for 2018 was comprised of Eugene Boles, Chair; Mike 
McNeil, Board Rep.; Robin O’Hara, Ambulance New Brunswick Rep; and Crystal Hart-
Drake, Member at Large. 

The committee held three meetings, one at the PANB Office and two by teleconference. The 
committee reviewed the Terms of Reference for the Committee and all award guidelines, 
as is required, with no revisions recommended. The committee reviewed the member 
registration information, identifying members eligible for service recognition, distributed 
to it employers for recommendations of employees deserving of nomination for the 
Emergency Medical Services Exemplary Service Medal or Bars. The committee compiled a 
list of members with years of service for Long Service Awards. As a result, Eighteen (18) 
Association members received the Emergency Medical Services Exemplary Service Medals 
or Bars and One Hundred and One (101) received recognition for Long Service.  

The committee received and approved one nomination for the PANB Contribution Awards. Receiving the Monumental Contribution to Paramedicine Recognition was Peter Wasson. Mr Wasson is 
recognized as a member that has spent much time working in the community to promote the profession at events PR events, has put together and presented a slide presentation on 
Paramedicine and EMS at schools and community organizations. As well, he has spent much time working with Paramedic students as a preceptor and mentor to help them become the 
best that they can be as a Paramedic and patient advocate. 

In 2015, PANB introduced the PANB Healthcare Education Bursary and the PANB Continuing Education Grant. Three (3) $1000 bursaries were approved by the board, one (1) to a member; Ms. S. 
Smith, and two (2) to a member’s family; Ms. HJ. Jackart, the daughter of A. Jackart, and Ms. C. Morrell, the daughter of W. Morrell. There were two applications received and approved for a One 
hundred dollar ($100) Continuing Education Grant. 
 
In 2018, we again notified award recipients they would be receiving awards at the Annual Awards Gala to permit them to request vacation time to attend, and another  great attendance resulted. 
Minister of Health Mr. Benoit Bourque was present at the Gala held in Fredericton and presented the Governor General’s Emergency Medical Services Exemplary Service Medals and Bars, the 

Contribution to Paramedicine Award, and the Long Service Awards with PANB 
President Phil Comeau.  
 

Respectfully submitted 

 

F. Eugene Boles, Chair 
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2018 Recipients 
Exemplary Service Medal & Bars 

 40 Year 
 
Judy Cleghorn Marilyn Evans 

 30 Year 
 
Susan Dugas Michel Gravel 
Roger Ross 

 20 Year 
 
Marc Belanger Philippe Bellefleur 

Valerie Clark Cheryl Crain 

Elizabeth Garvey Raymond Hache 

Serge LeBlanc Sylvain Lessard 

Kimberly MacLennan Ken Michaud 

Charlotte Porter Gary Tardif 

Peter Wasson

Long Service Awards 

45 Year 

Garth Miller 

40 Year 

Gilles Allard Judy Cleghorn Marilyn Evans Michael Morrison 

35 Year 

Paul Allain Edgar Goulette Brian LeBlanc Philip Smith Julie Sullivan 

30 Year 

Diane Boudreau Mark Carr Susan Dugas Jean-Marc Dugas Michel Gravel 

John LeBlanc Luc Masse Roger Ross 

25 Year 

Phil Comeau Denis Doiron Lana Hallihan Andre Jobin Edward Johnson 

Gilles Leblanc Michel Leonard Troy McQuinn Rino Methot Marc Nilsson 

Allain Pelletier Michel Pitre Joel Riley Sandra Sawtelle Crystal White 

20 Year 

Michael Adams Isabelle Babineau Nicole Bailey Luc Beaudoin Marc Belanger 
Philippe Bellefleur Mike Berkman James Brown Nicole Burke Bonnie Campbell 
Valerie Clark Cheryl Crain Janet Currie Katty Desrosiers Bradley Diamond 
Rachelle Girouard Raymond Hache Chris Kennedy Steven Lavigne Serge LeBlanc 
Joseph LeBlanc John MacDonald Sharon McIntosh Mark McKillop Ken Michaud 
Lynne Montreuil Charlotte Porter Dwight Robertson Richard Rogers Ray Strowbridge 
Gary Tardif Kevin Thompson Robin True 

10 Year 
Jordan Baker Tabitha Bungay Derek Cassista Ken Costain Justin Dean 
Daniel Dekleva Dexter Flemming Timothy Foster Melanie Gagnon Alain Hache 
Mindi Hackett-Arseneault Francois Jacques Justin Kirkpatrick Tanya Lapointe Mathieu Lecours 
Andre Legere Timothy MacDonald Carlin MacKinnon Heather Matchett Joel Mattatall 
Gregory McConaghy Dominick Nadeau Alexandra Noseworthy Douglas Parish Keith Phinney 
Luc Proulx John Ruddock Stephanie Saunders Jerome Scott Danielle Smith 
Gaetan St.Coeur Eric Thibodeau Kevin Trevors Ruben Watts Elizabeth Weafer 
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REGISTRATION PROCESS COMMITTEE 
2018 Annual Report 

 

This year was a fairly busy year for this committee due to the withdrawal of the Canadian Medical Association as the National Accreditation body for 
paramedic education. We spent a great deal of time looking at the options New Brunswick could go adopt going forward, and we finally decided on 
Accreditation Canada (HSO) and are looking forward to our future with them. 

 

2018 marked the completion of our third year using the registration credit system, and though we will continue to work out the small kinks, we as a 
committee believe that this process has become accepted and even appreciated by our membership. We want to help educate our members on the 
on goings of their Association, and we have begun to do with our Education Module this past year, which was well received. We will continue to 
advance the whole registration system and find the best ways to support our members with their personal education goals. 

 

In the coming year this committee will be busy as we have begun the task of looking over the steps of the Entry to Practice Process and are 
determined to make it the best it can be. I am very lucky to be the chair of this committee that has a wide range of members, all of who are 
passionate about advancing this profession. 

 

Respectfully Submitted 

Tara Babineau, Chair 
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Association Information 

Paramedic Association of New Brunswick 

298 Main Street, Fredericton, NB   E3A 1C9 

Tel 506-459-2638 

Fax 506-459-6728 

www.panb.ca 
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